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Radiology

Setting Up the LSU PACS Web Viewer
Picture Archiving and Communications System

LSUHSC-S HIPAA policies require that Identifiable Healthcare Information not be accessible to unauthorized personnel. Be sure that you can ensure privacy when accessing images via the web, and always be sure to close the application when you are through viewing images. PACS usage is audited.
There is a link to eTraining for this application noted at the end of this document.

The following is a brief set of instruction on how to clear the security prompts that come up in the Centricity Web application in Microsoft Internet Explorer IE 7.x, which is not validated. IE 7 is the default version for LSUHSC-S computers. IE8 is not supported and issues have been reported with its use. If you experience issues with IE8 you will need to revert back to IE7. You must have the ability to install software on the pc you are trying to use (on some pc’s this may require logging on as the user ‘administrator’). It will be easier if you do this section before using the steps below for installing the Centricity Web 3.0 viewer. You also need the LSUHSC-S VPN (Virtual Private Network) software installed and connected to access this site outside of the institution. Following these instructions will keep the security prompts from continually coming up in IE 7 every time you try to access PACS.

Note that doing these steps when logged in as an administrator to install the plug-in, and also when logged in as the user that will access the WebViewer will give the best results. If you are an administrator on your pc you will only have to do this once under your login.
1. In your browser, go to Tools/Internet Options and select the ‘Security’ tab. 

2. Click the ‘Trusted Sites’ icon and then click the ‘Sites…’ button to the right.

3. The ‘Trusted sites’ dialog box comes up, and you must remove the check in the ‘Require server verification..’ check box to the left below the list box. 

4. In the ‘Add this Web site to the zone:’ field enter ‘pacs.lsuhealthsystem.org’ without the quotes and click ‘Add’. You should see the address show up in the ‘Web sites’ window. Click ‘OK’ to save this change.

5. Now click on the ‘Privacy’ tab and click on the ‘Sites’ button. 

6. The ‘Per Site Privacy Actions’ dialog box comes up. Enter the ‘pacs.lsuhealthsystem.org’ site without quotes again in the ‘Address of Web site’ field and click ‘Allow’ (the default is ‘don’t allow’ so be sure you click the Allow button).

7. Click ‘OK’ to return to the Internet Options dialog box.

8. Note the setting of the Pop-up Blocker at the bottom. If it is checked, you may need to override this for the ‘gepacs.lsuhscshreveport.edu’ address. You can do this by right clicking the yellow warning bar that will come up when you go to this address. Select the option to always allow pop-ups for this site.

9. Click ‘OK’ to close the ‘Internet Options’ dialog box. 

10. Follow these steps in Internet Explorer when logged on as each user that will access this site.

The following is a brief set of instruction on how to install the Centricity Web 3.0 Viewer software with Microsoft Internet Explorer (version 8.x has issues and is not supported). You must have the ability to install software on the pc you are trying to use (on some pc’s this may require logging on as the user ‘administrator’). The minimum requirements for the pc are a Pentium  4 and 1 Gb of memory. Please review the ‘Minimum Display Requirements’ document in the Downloads page on the Radiology web site (see below for site). You must have the LSUHSC-S VPN (Virtual Private Network) software installed (either Cisco or Juniper) and connected to access this site outside of the institution.
1. If you are using Internet Explorer 7 (8 has issues and is not supported), please follow the IE7 Web Access Instructions above first. Internet Explorer 6 does not have these issues.
2. In your browser, type ‘http://pacs.lsuhealthsystem.org/ami/html’ in your address line and hit enter (without the ‘’). 
3. The Centricity Web 3.0 home page will appear, and will indicate if your browser is not supported. If you have already installed the ActiveX control you will skip to step 8.
4. You will see a box with several status tasks, which should show an ‘OK’ icon to the left when completed. When it gets to the Pictorial Index Control it will pop up a dialog box. (Make sure you are not blocking pop-ups for this site).
5. Click ‘Install’ for the Centricity Enterprise Web Controls published by GE healthcare.

6. If asked, also install the MSXML 4.0 application (won’t ask if you already have it).

7. This should install the Pictorial Index and the Viewer control and take you to the login screen.

8. The GE Centricity Web logo appears, with the login fields at the bottom. 
9. At this point you can create a Favorite entry by clicking on Favorites/Add to Favorites, and a desktop shortcut by clicking File/Send To/Shortcut to Desktop. 
10. You should remove any shortcuts that refer to the old web site (Centricity Enterprise 2.0 or 11.1.204.17/ami/html, or gepacs.lsuhsc-s.edu) as they will no longer work.

12. Enter your login ID and password. Remember you must be in all caps. (Note that you can change your password from this login dialog box). Display the browser full screen for best results. The function key F11 can be used as a toggle to minimize the IE toolbar to give you more room.
TRAINING: Online training is available by going to http://pacs.lsuhealthsystem.org/elearning where you will have a choice of several self paced learning sessions. There are also several quick tips sheets available at the site below.

You must fill out a PACS Access request form to get a login ID and password. This form is available on our web site at www.shreveportradiology.com. Click on ‘DEPARTMENTS’ in the left menu bar, click on ‘PACS’, click ‘Downloads’, and then click on ‘PACS Access Request Form’. Instructions are at the top of the form. Note that there are many documents on the Downloads page that are pertinent to using the LSU Healthsystem PACS.
Once you have logged in you will be able to find and select patients and exams, and display the exam. There are tools to window and level, flip, invert, cine, magnify, zoom and pan, measure and copy the image to a jpeg file or the clipboard. You can get to these by right clicking on the image to pop up a menu, or using the toolbars at the top of the screen. You can also put multiple images up at a time, and navigate much more efficiently through the images. It also allows you to do comparisons by selecting two procedures at the same time. There is help available on the page by clicking the ‘?’ icon at the top right of the screen. 
Bill Gregg, RIS/PACS Administrator   56237

01/31/2010: The LSUHSC-S system has changed its domain name which will make the lsuhsc-s.edu domain inactive. This requires that all shortcuts referring to the old domain name be updated. Any links with the old domain will cause a reminder to appear stating the new domain name pacs.lsuhealthsystem.org  that should be used. This name will be the one used by the encompassing LSU health system and will be the same across the state. On February 18, 2010 the lsuhsc-s.edu domain will stop working. If you have the Centricity 3.x PACS WebViewer installed on your computer from the October 2009 upgrade (or after) and you bookmarked the site or saved it to your desktop, you will need to update these links. The simplest way to do this is to delete the link in your Favorites folder and any shortcut on your desktop. Then follow these steps again to connect to the proper site and recreate your links.
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