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Radiology

Exporting Images from the PACS Web Server

Picture Archiving and Communications System

LSUHSC-S HIPAA policies require that Identifiable Healthcare Information not be accessible to unauthorized personnel. Be sure that you can ensure privacy when exporting images via the web, and always be sure to close out the application when you are through viewing images. PACS usage is audited.
The following is a brief set of instructions on how to export images from the Centricity Web  server with Microsoft Internet Explorer (version 5.5 SP 2 or later). If you have not already installed the PACS Web Viewer, please follow the instructions in the ‘Web 3.x Viewer Installation Instructions’ document on the LSUHSC-S Radiology web site in the PACS Downloads page (same page this document resides on). Once you are connected to the server, you will have the ability to go into a help screen that may provide more detail if necessary. 

1. In your browser, type ‘pacs.lsuhealthsystem.org/ami’ in your address line and hit enter (without the ‘’). You may already have a shortcut in your ‘Favorites’ folder or on your desktop that you can use.
2. On the Centricity Web disclaimer page click on the ‘I agree to the above’ link, and enter your login ID and password. Remember you must be in all caps. 
3. Enter the medical record number for the patient you need images from and hit the ‘Enter’ key.

4. Double click the exam that you want so the images are displayed. ‘On-line’ exams have a folder icon in the ‘Loc’ column and will come up immediately. ‘Off-line’ exams have tape/disk icon indicating they are on archival storage and must be fetched. An exam with a red circle with a line through it has no images (‘Img’ column shows 0) and can’t be fetched.
5. Once the images are displayed, you can export them, but only one at a time.

6. Right click and release (right click and hold allows you to window/level the image) on the image to display the drop down menu. This menu includes everything you can do with the software.

7. Click on ‘Annotation’ and select ‘None’ to remove demographic information from the image.

8. Right click and release again, and on the drop down menu select ‘Export’.

9. This will bring up a standard Windows ‘Save As’ dialog box. You will need to select the folder to store the image in, and provide a name for the file. By default the image will be saved as a ‘JPEG file’, which is what you want for insertion into PowerPoint presentations. If you need a picture for publication, be sure to click the ‘Save as type:’ drop down box and select ‘TIFF files’ for the file type.
10. Simply repeat this process for any other images you might want.

11. Note that these images are ‘static’ images like pictures from your digital camera. They are not DICOM images which can be manipulated by software such as the Web Viewer you are using for this exercise.

You must fill out a PACS Access request form to get a login ID and password. This form is available on our web site at http://www.shreveportradiology.com/department/pacs/downloads. Instructions are at the top of the form.
Once you have logged in you will be able to find and select patients and exams, and display the exam. There are tools to window and level, flip, invert, cine, magnify, zoom and pan, measure and copy the image to a jpeg file or the clipboard. You can get to these by right clicking on the image to pop up a menu, or using the toolbars at the top and side of the screen. You can also put multiple images up at a time, and navigate much more efficiently through the images. It also allows you to do comparisons by selecting two procedures at the same time. There is help available on the page by clicking the ‘?’ icon at the top right of the screen. 
Bill Gregg, PACS Administrator   56237
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